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Job Title General Manager  

Reports To GPTC Board of Directors  

FSLA  Exempt (Non-Union) 

Salary Range $85,000 – $104,000 

 
Job Purpose 
 
The primary duty of the General Manager is to serve as the administrator of Gary Public 
Transportation Corporation, including the development of staff, procedures, and organization 
for the implementation of policies and programs approved by the Board of Directors; and the 
execution of city, state, and federal requirements relating to public bus transit. 

 
Duties and Responsibilities 
 
• Delivers overall performance and results for the GPTC 
• Responsible for implementing both financial and service strategies that will grow the agency and 

create improved service delivery for the region. 
• Responsible for the development of service plans, goals and objectives so as to formulate 

strategic plans and annual operating budgets. 
• Oversees GPTC's daily operation and provides updated forecasts and recommended adjustments 

for 'Board' review to ensure high quality, cost effective, and efficient services to remain 
compliant with federal and state regulations. 

• Acts as agency's lead negotiator in union contract negotiations and makes final labor agreement 
recommendations to the Board of Directors. 

• Collaborates with company leaders to understand overall business goals and creates a plan to 
implement the objectives. 

• Organize and direct the preparation of applications for federal and state grants 
• Take primary responsibility for contract compliance monitoring. 
• Responsible for the development of an annual operating budget and directs the preparation of 

the annual external audit with the agency's department heads 
• Directs the coordination of planning strategies, training programs and implementation and 

system safety initiatives 
• Ensures agency compliance of American Disability Act (ADA), Equal Employment Opportunity 

(EEOC), and Disadvantage Business Enterprise (DBE). 
• Meets regularly with directors to review service quality and performance. General 
• Acts as agency lobbyist with local, state, and federal agencies and politicians to secure funding 

sources and support for agency initiatives. 
• Prepares special reports for Board of Directors, State and Federal agencies. 
• Directs the coordination of GPTC grant, planning, and budget, strategies with state and local 

governmental agencies: NIRPC, INDOT, FTA and City, Planning Department, etc.). 
• Performs duties and assumes additional responsibilities as may be determined appropriate by 

the Board of Directors or as may be required by law for the ongoing function of the Gary Public 
Transportation Corporation. 

• Coordinate with the Controller the responsibility of managing the agency's revenue assigned to 
corporate bank accounts, bond issuance, and grant disbursements. 

• Chart and develop strategies that improve overall coordination and functionality of the agency. 
 
Minimum Qualifications 
 
• Master's Degree in Business or Public Administration with 5 years' management experience in 

mass transit; or 
• Bachelor of Science/Arts Degree with a minimum of seven (7) years of management experience 

in mass transit; or 
• Ten years of executive level management experience with a heavy focus on finance or transit 
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Working Conditions 
 
The work environment characteristics described here are representatives of those an employee 
encounters while performing the essential duties of the job. Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential functions. While performing 
the duties of this job, the employee occasionally works near moving mechanical parts and in 
outside weather conditions, fumes or airborne particles, and risk of electrical shock. The noise 
level in the work environment is usually moderate. 
 
 
Physical Requirements 
The physical demands of this position are representatives of those that must be met by an employee to 
successfully perform the essential functions of the job. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions. 
While performing the duties of this job, the employee is occasionally required to stand; walk; sit; use 
hands to finger, handle, or feel objects, tools, or controls; each with hands; climb or balance; stoop, kneel, 
crouch, or crawl; and talk or hear.  
 
The employee must lift and/or move up to 25 pounds. Specific vision abilities required by this 
job include close vision, distance vision, color vision, peripheral vision, depth perception, and 
the ability to adjust focus. 
 
The physical demands of this position are representatives of those that must be met by an 
employee to successfully perform the essential functions of the job. Reasonable accommodations 
may be made to enable individuals with disabilities to perform the essential functions.  
 


