.i CENTRAL/BROADWAY SERVICE SURVEY

WE WANT YOUR OPINION!

e This survey will provide us with rider input on Tarrytown/Marshalltown/Tolleston
service changes.

e |n addition, we would like input on possible destinations for the Broadway Express.

Please give us your opinion. Return on or before MONDAY, October 31, 2011.

CENTRAL SERVICE (ROUTES 6, 19 AND 22)

1. Please mark the following, about GPTC’s new routes to Marshalltown/Tarrytown.

Have you used Routes 6, 19 or 22 since September 19, 20117? Yes _ No____
Has this change made your commute: Longer__ Shorter  The Same_
When transferring to/from one of these routes, where do you change buses?

Metro Center____; on Broadway___; Grant St or MLK Drive___; Other (specify):

2. Have thoughts on how GPTC could improve these routes? Tell us on the back of this
survey form.

BROADWAY SERVICE OPTIONS
1. Please rank the following Crown Point/Hobart/Merrillville destinations from first (most
frequented or desired) to last (least frequented or desired).

___61°" Ave and Marcella (Menards area) ____Southlake Methodist Hospital
____Ameriplex/Purdue Research Center ____Veterans Administration Clinic
____ Lake County Government Center ____ Other (specify)

2. If GPTC were to use I-65 for some trips between Downtown Gary and US 30 (to reduce
travel time), would you prefer this to a Broadway-only route? Yes ___ No

ONCE COMPLETED, PLEASE RETURN THIS SURVEY via:
- GPTC’s METRO CENTER OFC (ADDRESS BELOW) - A GPTC BUS OPERATOR
- FAXTO 881-2551 - EMAIL (DWRIGHT@GPTCBUS.COM)

THE FIRST 100 CUSTOMERS RETURNING COMPLETED SURVEYS TO THE METRO CENTER
(DURING BUSINESS HOURS) WILL RECEIVE A COMPLEMENTARY 15-DAY PASS!
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USE THE SPACE BELOW TO SUGGEST IMPROVEMENTS TO GPTC’S CENTRAL ROUTES (stops,
departure times, etc).

THANK YOU!
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